
Key Message and Tips for Beneficiaries:

Personal Care and Support Services

Message

Medicaid may be able to help people who have a hard time doing chores and everyday activities 
at home due to diagnosed physical or mental conditions.
If you are eligible for Medicaid, and your doctor orders these services, you may be able to get 
personal care and support services at home. Personal care services help with activities like eating, 
bathing, and dressing. You may also be able to get help with making meals, light housework, and 
shopping for clothes and food.[1, 2]
You will have a case manager who will help make sure you get the services you need.[3]

Tips

Follow these tips to avoid mistakes while receiving personal care services:

• Review your paperwork so there are no mistakes and ask for a copy;
• Make sure your service plan is current and reviewed at least once a year;
• Keep all of your information up to date;
• Choose a qualified helper; and
• Write down when you receive services, note the date, the service, and the person who

rendered it, and keep a copy.

Personal care services are different in each State. For more information about personal care and 
support services available in your area, visit http://www.medicaid.gov/Medicaid-CHIP-Program-
Information/By-State/By-State.html for a link to your State Medicaid agency.

For more information about Medicaid Program Integrity, visit https://www.cms.gov/Medicare-Medicaid-
Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html on the CMS Medicaid 
Program Integrity Education website.
Follow us on Twitter #MedicaidIntegrity
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Disclaimer
This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies 
change frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. 
This document may contain references or links to statutes, regulations, or other policy materials. The information 
provided is only intended to be a general summary. Use of this material is voluntary. Inclusion of a link does not 
constitute CMS endorsement of the material. We encourage readers to review the specific statutes, regulations, and 
other interpretive materials for a full and accurate statement of their contents. 
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